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After upgrading Acrobat 11 to Acrobat DC the performance of 3D pdf browsing and 3D animations went down

tremendously.

Changing the acrobat settings as described below will solve this problem.

Start Acrobat Reader
Go to Edit = Preferences

B8 Adobe Acrobat Reader DC
File View Window Help

Hi

Take a Snapshot

Check Spelling 4

Q_ Find Ctri+F
Advanced Search Shift+Ctrl+F
Protection >
Accessibility 4
Manage Tools
Preferences... Ctrl+K

3. Disable the Enable Protected Mode at Startup in the Security (Enhanced) category, this will increase the

speed viewing 3D pdf with or without Animations.

Preferences

Categories: Sandbox Protections o

Commenting
Documents
Full Screen
General

[ Ensble Protected Mode at startup Run in AppC

Protected View 1 Off
Files from potentially unsafe locations

All files

Page Display

30 & Multimedia
Accessibility

Adobe Online Services
Email Accounts

Enhanced Security

Enable Enhanced Security

Measuring (2D) workflow.
Measuring (3D)
Measuring (Geo)
Muttimedia (legacy)

[ Automatically trust documents with valid certification

Automatically trust sites from my Win OS security zones

ontainer

[ Cross domain log file

Forms

dentity Privileged Locations

Internet If your workflows are negatively impacted by security settings, use Privileged Locations to
JavaScript selectively trustfiles, folders, and hosts to bypass those security sefting restrictions.
Language Privileged Locations allows you to work securely while granting trust to items in your

View Windows Trusted Sites

E

Muttimedia Trust (legaci)

Reading €\4d select\3d voorbeelden\animation prep-heli-000.pdf

Reviewing cusers\ronmy\documents\solids-stairs 01-000.pdf

Search users\ronmy\documents\solids-stairs 01-001.pdf

Security c ion prep-house compl pof
c\temp\pod pompes-pompes-D00.pdf

Signatures \dd select\3d voorbeelden\schokdemper - animatie.pdf

Spelling g'\dd select\3d it I .pdf

Tracker cAtemph\hmi_cabinet-design.pdf

Trust Manager ¢ - I . pdf

Units.

Add File Add Folder Path

What is Protected View?  What is Enhanced Security? ~ What

Add Host

are Privileged Locations?

Remove

Cancel
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4. Click on 3D & Multimedia and disable Enable Playing of 3D content.

Preferences x
Categories: 3D and Muktimedia Options
Commenting 2] Enable playing of 30 conters
Documents Renderer Opfians
Ful Screen
General Preferred Renderer
Page Display
— ¥ Bl T e e
30 & Multimedia
Accesibilty Enable double-sided rendering

Adobe Online Services Preferred 3D PMI Rendering Mode: | Use content's setting -
Email Accounts

Forms [[J Render points as cross-hairs
Identity

Intemet 3D Tool Options

JavaScript

Language Open Model Tree on 3D Activation: | Use Annotation's Setting

Measuring (2)

Measuring (3D) Default Toolbar State: Use Annotation's Setting

Measuring (Geo)

Multimedia (legacy) Enable selection for the Hand tool
r“‘:"‘“‘“ Trust (legacy) [] Conselidate tools on the 2D Toolbar
eading
Reviewing [] Enable view transitions
Search Show 3D orientation axis
Security
Security (Enhanced) Auto-Degrade Options
Signatures
Spelling Optimization Scheme for Low Framerate; | Bounding Box v
Tracker
Trust Manager Frameieielies holE ] 15 E| FPS
Units

[ oK | | comen |

This will open the 3D animation pdf without question mark and asking to thrust the document.

) animation prep-Hek-00 pf - Adobe Actobat Reader C - ° < NN
Fe St View Window Help

Home  Tools animation prep-Hel... X ® A& sgnie Bestand St
&8 = Q | B2 & il

E] Plakken
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