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After upgrading Acrobat 11 to Acrobat DC the performance of 3D pdf browsing and 3D animations went down 

tremendously. 

Changing the acrobat settings as described below will solve this problem. 

1. Start Acrobat Reader 

2. Go to Edit → Preferences 

 
3. Disable the Enable Protected Mode at Startup in the Security (Enhanced) category, this will increase the 

speed viewing 3D pdf with or without Animations. 

 



 

 Acrobat reader setting  

 
 Sint-Jansveld 11b 2160 WOMMELGEM  Tel + 32 3 354 20 81  Fax + 32 3 354 16 71 2/2 

4D select nv 
info@4dselect.be 
www.4dselect.be 
 

RPR Antwerpen 
ON  BE 0469 195 433 
KBC 731-0098967-02 

 

 

4. Click on 3D & Multimedia and disable Enable Playing of 3D content. 

 

 
This will open the 3D animation pdf without question mark and asking  to thrust the document. 

 

 


